
Wilton Plan of Conservation and Development Update  

Board and Commission Questionnaire 

Date: December 21, 2017 

To:  Wilton Board and Commission Chairs 

From:  Rebecca Augur, Associate and Principal Planner, Milone and MacBroom, Inc. 

Re:  Wilton Plan of Conservation and Development Update   

 

The Town of Wilton Planning and Zoning Commission, with assistance from Milone & MacBroom, Inc. 
(MMI), is preparing an update to the Town’s Plan of Conservation and Development, or POCD. The POCD 
is a guidance document that will provide a long-term vision for the Town and guide decision-making 
related to growth, development, and conservation over the next ten years. The State of Connecticut 
requires municipalities to update their POCD every ten years.  

We are in the initial data and information gathering phase of the planning process, and are seeking 
information on your various commissions’ views on the key planning, conservation and development 
issues facing Wilton, your major accomplishments in these areas over the past decade, as well as your 
goals and objectives in these areas for the next ten years. We would appreciate your respective group’s 
answers to the four questions on the following pages.  

Please record your commission responses and return this form to Rebecca Augur (raugur@mminc.com) 
and Pat Gallagher (pgallagher@mminc.com) no later than January 17, 2017. Thank you for your 
participation and we look forward to working with you throughout the POCD update process.  
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Name of Board or Commission:  Commission on Social Services 

 

1.) Generally, and in brief, what are the three to five most important planning, conservation and/or 
development issues facing Wilton from your board/commission’s specific perspective, area of expertise 
and/or governance?  

Our commission prioritizes these issues: 

A. Affordable and diverse housing 

As noted on p. 58, attention to affordable housing and retention of smaller housing units was a goal of 
the 2010 POCD.  This continues to be an issue in town, as evidenced by the wait list for our senior and 
affordable housing options.  There is a shortage of affordable housing in Wilton to ensure that residents 
are able to live in town at various life stages or through changes in their financial situation. 

B. Transportation 

Addressing transportation needs for the disabled and for homebound seniors continues to be an 
important function of the Social Services Department.  A number of resources are available to address 
those needs (see question 3). Meeting transportation needs is always a work in progress, as new clients 
experience unique issues and barriers, but the Department works with each client to access options.  
Maintaining access to those resources should be a goal going forward.   

One area that is lacking is transportation for youth, which can be a barrier to accessing treatment when 
Youth Services refers clients to area clinicians.   

C. Elderly tax relief  

Although this issue falls under the purview of the Board of Selectmen and the Assessor's office, the 
Commission believes that reviewing the mechanism by which seniors access tax relief should be a goal 
of the plan, due to the impact it has on seniors’ ability to stay in their homes in Wilton. 

D. Open space, recreational facilities, and viability for walking and biking 

These issues are often discussed in the context of conservation of natural resources and of Wilton's 
character.  The Commission would like to add that protecting open space, accessibility of recreational 
facilities and ability to safely move around on foot or bike also contribute greatly to the quality of life of 
our children as they are important components of making Wilton a play-friendly community.  (See 
question 4.) 

E. Community Facilities  

After the recent renovation, Comstock Community Center is much better suited to function as a true 
Community Center.  Demand for space in the building is growing, as more programs are offered and 
organizations take advantage of the space.  The Social Services Department needs to be allowed to 
maintain adequate space to offer services including meeting with clients, Senior Center programs, and 
the food pantry.  The need is growing, and the Commission wants to ensure that the department has 
space to accommodate the anticipated increase in programming and services, and that adequate safe 
parking is available to clients.  
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2.) Please review the current Wilton POCD and identify action items and strategies that align with the 
mission of your Board or Commission. The current POCD can be viewed or downloaded 
at: https://wilton2029.files.wordpress.com/2017/12/2010-wilton_pocd.pdf Goals and strategies are 
explained throughout the text; however, the implementation chapter provides a compilation of all 
strategies. 

 

Policy and action items that reference Social Services: 

p. 58-60 and p. 123 Address housing needs / consider establishing a Housing Committee 

p. 123 Investigate programs to allow seniors to age in place 

p. 127 Work regionally to address transportation gaps for seniors and disabled residents 

p. 127 Move the Dial-a-Ride program to the Social Services Department 

p. 130 Embark on public education campaign to encourage walking & bicycling 
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3.) What strategies from the current Wilton POCD has your board or commission implemented over the 
past decade? What other strategies has your board or commission implemented in support of a goal 
identified in the current POCD? Are there any action items and strategies identified in the current POCD 
relevant to your group that were not implemented? If so, why not?   

A. Address housing needs / consider establishing a Housing Committee 

Our Commission and Department are not equipped to address the technicalities of meeting housing 
needs.  We would be in favor of forming a committee to allow collaboration among Planning and 
Zoning, Social Services, and other key players. 

B. Investigate programs to allow seniors to age in place 

 The Senior Center and Stay at Home in Wilton are two local resources to help seniors age in place.  The 
Department assists Stay at Home in screening applicants for scholarships. 

C. Work regionally to address transportation gaps for seniors and disabled residents 

There are a variety of resources for transportation that can be accessed through the Department.  The 
Southwest Connecticut Agency on Aging (SWCAA) can also provide referrals. 

Options include: 

o Wilton Dial-a-Ride through Parks and Rec 
o Stay at Home in Wilton 
o Norwalk Transit 
o Other private or non-profit providers like ElderHouse or home care agencies 

The Department is currently conducting a review of this issue. 

D. Move the Dial‐a‐Ride program to the Social Services Department 

The program is functioning well under the Parks and Recreation Department.  The Commission does not 
feel there is a need to change it. 

E. Embark on public education campaign to encourage walking & bicycling 

This initiative would be a better fit for local non-profits like Wilton Go Green, the Norwalk River Valley 
Trail, and the YMCA. 
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4.) What are the three highest priority initiatives or objectives that your board or commission is 
currently pursuing, or think should be pursued, that would be relevant to a comprehensive plan for the 
next ten years?  

Objectives that we think should be pursued are: 

A. Forming a housing committee to find solutions to the shortage of affordable and diverse housing in 
town 

A committee with representatives of different departments, such as Planning and Zoning, the Assessor, 
and Social Services could address the actions listed on p. 60 of the 2010 PCOD.  The need persists.  

B. Preserving access to transportation options for the elderly and disabled 

 We do not want to lose any of the resources we currently have. 

C.  Making our community “play friendly” 

Wilton Youth Services and Wilton Youth Council recently formed a task force to inspire and educate the 
community about the critical importance of free-play in the lives of children, and to facilitate the 
creation of more free-play opportunities for children of all ages in Wilton.  Research suggests that 
increases in anxiety, depression and suicide in children and youth over recent decades may be tied to 
the concurrent decline in children's freedom to play and explore on their own, independent of direct 
adult guidance and direction.  Through free play children develop executive function, social skills, 
empathy, and self-control.  Without some measure of independence, children are deprived of the 
chance to learn these skills. 

In order to bring free-play back into the lives of Wilton’s children, we need to ensure that safe open 
space and recreational facilities are available for residents, especially children.  Viability of walking and 
cycling is also critical, since that allows children the independence to move around town on their own, 
rather than being dependent on parents to drive them.  

Protecting open space and greenways and promoting walking and bicycling are already goals of the 
PCOD.  In addition to viewing these things through the lens of conservation, we suggest that we also 
begin to think of their importance to protecting and promoting the mental health of our children and 
youth. Wilton should be mindful of how we can pursue development in town center, and other higher 
density areas of town, with an eye toward supporting children’s independence and opportunities for 
play.  Organizers of community-wide events might also think about allowing space for children to play 
while families are attending. 

With effort and attention to this, hopefully we will begin to see children playing outdoors again, in a way 
that seems to have disappeared in Wilton, and with that we will see the benefits to their health and 
wellbeing. 

 


